


Inspiration before 

healthy chatbot creation

Chatbots are no replacement for the human 

touch in healthcare, but with wait times and 

bureaucracy often impeding timely patient 

care, there’s no question they have a place. 
Recent technological advancements in AI 

make it easy for healthcare providers to 

launch their own chatbots. Still, the relative 

newness of the technology means there’s no 

well-worn path to success for you to follow. 

With this in mind, we’ve drawn on our 

experience building healthcare chatbots to 

identify 15 practical use cases that benefit 

providers and patients alike. 



Checking Symptoms

Plugging a collection of symptoms into a search 

engine can yield unclear or unnecessarily 

alarming results.  Chatbots can ask clarifying 

questions and factor in personal details before 
offering advice. They can also identify when a 

person might need urgent care and pass along 

chat transcripts to providers so that patients 

don’t have to repeat themselves.
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Finding Healthcare 

Services 

Finding health services that are close 

by and in your care network can be 

difficult. Chatbots can personalize their 

responses based on account information 
and use location data to find the 

nearest relevant services. 
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Answering Basic 

Questions 

Commonly asked questions take up the 

majority of time for most customer service 

teams, and healthcare is no exception. In an 

industry where serious questions require 
serious attention, why not let a chatbot 

answer the FAQs and let your agents spend 

more time on critical inquiries. 
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Medication 

Guidance

Chatbots aren’t replacements for 

pharmacists. but they can be handy for 

sharing basic drug information and 

reminding patients when to take their 
medication. Chatbots can interact over 

web, social, SMS, and even through 

your mobile app so your customers will 

always see the reminder. 
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Scheduling 

Appointments
Getting time with your 

practitioner is typically done 

through a phone call. But with 

demand for digital options 

increasing, a chatbot that can 

book appointments might be 

just what the doctor ordered. 

They can hook into your 

existing scheduling tools or, if 

you already have online 

appointment booking, host that 

service inside the chat window.
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Health and 

Wellness Advice

Living a healthier life often 

requires access to information 

that helps you make informed 

decisions. A chatbot can a 
provide personalized nutritional 

information, take people 

through questionnaires, and 

keep people engaged with their 

health-related goals.
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Finding the 

Right Form

Healthcare websites often have a plethora 

of forms which differ in subtle but 

important ways, so finding the right one 

can be very difficult. Instead of making 
people navigate that labyrinth, why not let 

them have a conversation with a chatbot 

instead? Chatbots can be programmed to 

know which questions need to be answered 

before the right form can be presented. 
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Recommending 

Programs

When it comes to boosting 

enrollment in your healthcare 

programs, raising awareness 

can be half the battle.  
Chatbots with natural language 

processing can pick up on 

someone’s goal and  use that 

information to make 

appropriate plan 
recommendations. 
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Collecting Patient 

Feedback

Collecting patient feedback is crucial for 

continuous improvement. Chatbots can 

ask survey questions in whatever format 

your business uses and push that data to 
third party systems to ensure patient 

answers get where they need to go. 

9



Checking 

Wait Times

Wait times are a pain, especially 

when you’re suffering from a 

health-related issue. Chatbots can 

be equipped to tell patients where 
the shortest wait times are so they 

can get the help they need as fast 

as possible. 
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Accessing 

Test Results
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A chatbot’s ability to authenticate 

website visitors and integrate with 

external systems make them able to 

provide timely access to sensitive, 
personal information like test results. 

Make sure your bot provider is HIPAA 

compliant though!



Expanding Service 

Hours and Reducing 

Queue Length 

If you don’t offer 24/7 support, chatbots 

are a great stand-in when your agents are 

offline. They are also ideal for when your 

team is overloaded with chats and need 
some breathing room. Your customers will 

benefit from more access to service, and 

your agents will have more time for 

customer care. 
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Conversational 

Intake Forms

Visits to emergency or the doctor’s office 

typically begin with the intake form. But with 

the rise of online intake, take it one step 

further and make the process even more 
friendly with a conversational chatbot. Forms 

can even be completed prior to their visit so 

that clients can get in front of a medical 

professional ASAP. 
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Exploring 

Sensitive Topics

It’s well understood that many diseases 

and health problems go unaddressed 

due to patient sensitivity and 

embarrassment. A chatbot can’t judge 
you (not that a doctor would!), and 

patients know that, so they are ideal 

confidants. Chatbots can be trained to 

look for warning signs and notify agents 

if something serious comes up.
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Facilitating Payment

When a patient is ready to make a payment, 

you don’t want them to be put off by being 

put on hold. Chatbots are always available 

and can be integrated with backend billing 
systems to collect payments securely. 
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letschat@comm100.com

1-877-305-0464

Let’s chat!

Want to learn more?
Book a call with one of our chatbot specialists to 

continue the conversation.

mailto:letschat@comm100.com
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