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DEVELOP RELATIONSHIPS & BUILD LOYALTY

Comm100 Outreach helps you connect with your customers 

by sending messages directly to their phones, providing them 

with support at every stage – whether notifying them about 

deadlines and upcoming events or letting them know about 

new offers and sales. Show that you care by meeting your 

customers’ needs and wants before they even need to ask. 

You can also choose what mobile number or Email address 

your outbound bulk messages come from to help build 

customer trust.

MEET YOUR CUSTOMERS WHERE THEY ARE

Comm100 Outreach provides an important tool for you to 

reach customers and for your customers to reach you, helping 

you to increase engagement and drive action. Next time you 

want to capture your customers’ attention, don’t change your 

message – change where you say your message.  

Conversational messaging at scale

Comm100 Outreach is a two-way conversational messaging 

system that lets organizations support their customers on 

the most popular communication channels – SMS and 

Email. Deliver automated, bulk and personalized messages 

to your customers, and engage in personal, two-way 

conversations to deliver the very best support – all from 

one unified platform. Adopt Comm100 Outreach to 

support your customers whenever and wherever they want 

it. 
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Comm100 Outreach and Contact Management

CUSTOMIZED COMMUNICATION, 
PERSONALIZED ENGAGEMENT

Personalization is essential in today’s marketing, and 

Comm100 Outreach empowers you to achieve this. With 

Outreach, you can send tailored messages to targeted 

groups of customers by customizing messages based on data 

within your Contact Management. You can also schedule 

SMSs to be sent at the most effective times. Provide your 

customers with the personalized support they expect and 

increase engagement with intelligent customer support. 

EFFICIENT CONTACT MANAGEMENT

To keep your operations efficient and organized, we’ve 

launched new Contact Management within the Comm100 

platform. This lets you easily create, import, and store your 

contacts, as well as track information about your customers 

and prospects. It also speeds up the process of selecting 

your audience so you can always deliver targeted Outreach 

messaging.  

REAL-TIME MESSAGING & TICKETING  
COMBINED

Comm100 Outreach combines the benefits of real-time 

support with the organization and efficiency of ticketing. 

While agents can respond immediately to messages from the 

agent console, they can also follow up later through 

Comm100’s ticketing system - either by a chatbot or by a 

specific agent to who the message is directed to depending 

on your customized routing rules. Better yet, if a customer 

already has an open ticket in the system, the message is 

attached to this so there’s no duplication or wasted time. 
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LOWER COST, EASIER LIFE

Outreach two-way conversational messaging is typically 

provided as a cloud service, with no additional on-premises 

infrastructure required. It isn't reliant on proprietary 

software embedded within a specific vendor’s technology 

so there are no additional infrastructure costs.  
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KEY FEATURES

1. Engage customers at scale through high-volume messaging.

2. Get instant access to all customers by sending messages directly on their phones.

3. Support your customers with information and resources at a fast pace.

4. Contact Management allows you to create, import, store, and track information about your customers.

It also speeds up the sending process of selecting your audience to receive Outreach messaging.

5. Manage all follow-up messages on Ticketing & Messaging within the same unified, single, and fully

integrated platform.

6. Choose to manage follow-up messages with AI Chatbots, live agents, or simply optimize the combination of

the two.

7. Within Outreach, multiple campaigns can be set up, and multiple batches can be set up for one campaign.

8. You can also choose what mobile number or Email address your outbound bulk messages come from to help 
build customer trust.

9. Outreach allows you to capture your unique tone, schedule your most suitable timing, and tailor your message to 

the target group of customers.

10. When recognizing that the Outreach message is tailored, your customers are far more likely to respond and 

actively participate in what they are required to do.

11. Once your customer receives the personalized Outreach messaging, they can get to choose if and when they 

would like to contact you.

12. Outreach is provided as a cloud service, with no additional on-premises infrastructure required.

As a result, it works for all without additional infrastructure costs.
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www.comm100.com
1-877-305-0464
letschat@comm100.com
Find our socials: @comm100

Comm100 is a leading global provider of omnichannel

customer experience solutions with a mission to make

online service and support delivery more genuine, more

personalized, and more productive through meaningful

conversations. Let us show you how.

Let’s Chat!
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