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Dear Customer,

We know that purchasing software is no easy task. Weighing up features between providers and 

searching for a perfect fit is a big job, requiring the efforts of staff across your entire team.

Selecting your vendor for product features is one thing, but to ensure total project success, you 

need to deploy holistic training to empower your staff to leverage those features. Without good 

training, even perfect-fit software can be underutilised by staff who are not sufficiently aware or 

don’t have the confidence to properly use it – sabotaging your ability to get the value you saw in 

software demonstrations.

Here at Comm100, we don’t just sell software. We promote successful outcomes. We believe in 

providing you with the training and best-practice guidance you need to learn and grow with our 

software, not just at the point you become a new customer with us, but in the years to come.

I trust this document helps you understand a little more about our process, and I look forward to 

meeting with you to start planning your training rollout.

Sincerely,

Maria Fielder

Maria Fielder has 10 years of international experience in the 

Education and Training space, working with organisations small and 

large. She liaises with key stakeholders and participants to ensure 

effective, streamlined and comprehensive training programmes 

leading to satisfied and confident learners.

With Comm100, she has led over 150 training sessions with clients 

across Higher Education, Executive Education, Finance, Insurance, 

Health, SaaS, Manufacturing, Tourism with a CSAT score of 95%.

MARIA FIELDER

Comm100 Learning, Training and Development Manager

“Maria was very helpful in pointing out things for 
us to consider which we did not think of initially. 
It's great to draw on the trainer’s experience with 
other users."

— Previous training attendee (Lead Project Manager)
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Training designed for you
We offer full training packages to help you learn not just how to use our software, but to provide 

you all the advice and tips you’ll need to get 100% from it.

How does training planning work?
We undertake a scoping process to find out more about you and your unique needs, so we can 

create training that fits you and your organization like a glove.

We’ll work with you to create training that fits your budget, team size, and accommodates the 

different phases of your live chat or omnichannel rollout. 

All of our training is customized to fit you. Our team ensures that your employees will not waste 

time on topics that are not relevant and will receive all training needed to learn how to work with 

our product.

What about training for different employee groups?
We excel at delivering role-specific training sessions that address varied employee needs. We can 

design and deliver training for any number of different employee groups:

• Agents

• Managers, supervisors or senior agents

• Project Managers

• System Administrators

• Quality Assessors

• Tier 1 and Tier 2 split roles

• Reporting and continuous improvement

• training for VPs and C-Suite, and more.

What do training sessions look like?
We know that getting agents away from customer queries to train together can be tough, so our 

trainers will always aim to up-skill your staff quickly and easily, respecting their time and availability. 

Many of our customers prefer to receive live system training, delivered online with our professional 

training team. These sessions allow your team members the opportunity to ask questions and 

request advice in real-time. We use examples relevant to your business and demonstrate clear 

workflows to help your team learn our platform quickly and effectively.

All of our training sessions are backed by written manuals, as well as a professionally produced 

recording of the session you can use over and over again. 

Live instructor sessions are only one way we 

can help your team to learn. Depending on 

your culture, preferences and timeline we can 

also deliver:

• Online training modules

• Training sprints (e.g. frequent, short 20-30 

minute sessions)

• Open-door Q&A sessions

• Self-assessment surveys

To supplement this, we can also provide a 

wealth of customizable, hard-copy material.

Best practice advice, by default
When you’re learning a new piece of software for the first time, learning where to navigate to and 

what to click is one piece of the puzzle.

But learning highly configurable software like ours often requires more than that alone. We aim to 

give you examples of how a particular feature could be configured, explain why it’s useful, what the 

pros and cons of a configuration are, and how your goals could be achieved through working with 

our software in different ways.

Many of our customers also want more than just advice on how to work with our software. 

Going digital often requires a sea-change in contact center management. You’ll often need to 

manage your scheduling differently, gather new insights from new report data, manage interaction 

quality and more.

That’s why our team are not only skilled in teaching your team how to use our software, but also 

building their ability to work with and manage omnichannel digital channels in these much deeper 

ways – helping you to gain deeper and longer-lasting value from our software.

Lifelong learning
The training you receive at the start of your journey with us is only the beginning. As our software 

improves and grows, you’ll receive all the resources you need to improve and grow with it.

We look forward to helping your learn with Comm100 to best leverage the platform for your needs, 

teams and audiences!
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“I really appreciate how responsive and helpful 
Maria was during the process, providing 
additional resources, use cases and best practice 
recommendations. She ensured the process was 
streamlined and straightforward."

— Previous training attendee (Marketing Manager)

To learn more, find us at:

www.comm100.com

1-877-305-0464

letschat@comm100.com
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