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Introduction 

With all the competition that's peppering the industry, the quality of your customer service can set your 

telecommunications firm apart, or leave it trailing behind the rest. Today's customers don't only want a 

great telecommunications service - they want effortless, accessible support when they need it, delivered 

through a communication channel which suits their needs. 

Live chat beats other channels for preferred communication channel amongst customers, immediacy of 

response, and overall customer satisfaction - and it's cheaper, too. You can use our live chat solution to 

reduce your phone and email queues, increase revenue, and strengthen your omnichannel support 

strategy. 

Automatic Chat Routing 

From cable to wireless, most telcos offer a wide-range of services. For customers, reaching the 

appropriate service department with ease can have a huge impact on their satisfaction. 

With Comm100 Live Chat’s Automatic Chat Distribution (ACD), you can ensure chats are routed to the 

right agent as efficiently as possible. Our ACD is fully customizable, allowing you to set-up your own 
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routing parameters based on service-type, geographic location and more.  

Customer Satisfaction Insights 

In the fast-moving telecom industry, keeping your customers happy is key to your competitive edge. 

With Comm100 Live Chat’s rating report you can gain invaluable insight on how your customers rate 

your chat service over any given period. And because our reports can be run in real-time, you can 

quickly gain actionable metrics to help you adjust your efforts on-the-fly in order to keep every 

customer happy. 

Convenient Mobile Apps  

Your customers live busy on-the-go lives and increasingly want the convenience of mobile support from 

their telecom providers. With Comm100 Live Chat’s mobile chat feature, customers can easily reach 

your agents via their iOS or Android mobile devices. And when away from their desktops, your agents 

can seamlessly serve your customers via their own mobile units too.  

Reel in the Sales 

Live chat is all about serving customers – that includes facilitating your visitors' researching and 

purchasing processes. In other words, live chat can help you generate sales.  

Our live chat console shows whether this is a visitor's first time on your website, what pages they have 

been on and for how long, what they searched to find your website, and more. You can use this 

information to target key visitors and deliver a personalized service to those who are most likely to 

make a purchase. A quick, proactive, "Hi, can I help you?" can open the doors to up-sells, cross-sells, and 

sealing the deal with a customer who may have otherwise been lost to a competitor.  

PCI DSS Secure Chatting 

With security breaches and cybercrime on the rise, online security is a pressing concern for 

telecommunications customers today. With Comm100 Live Chat, you can confidently provide your 
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customers with the secure service they expect. Fully PCI DSS compliant, our live chat tools allow you to 

securely request sensitive information (such as credit card details) while serving your customers over 

chat. Our system also never stores data and your agents can only access customer information so long 

as the chat is active.  

Private Server and On-Premises Deployment  

Most telecom providers operate complex high-volume websites and as such require private servers to 

ensure continuous service. Our chat tool can be fully customized to suit your private server needs and 

your chat data can also be fully stored on your own server if you prefer to self-deploy your live chats. 

Whatever your preference, our technical maintenance team is here to support your in-house team.  

Accurate Staffing & Performance Evaluation 

Most telcos have large customer support teams in place to cover their many service areas. Knowing 

when to appropriately schedule and how to motivate these large teams is critical to keeping a healthy 

bottom line. With Comm100 Live Chat’s robust selection of reports you can easily evaluate agent 

performance, schedule shifts, and gauge chat quality.  

Manage Multiple Chats Simultaneously 

Telecom call centers receive massive amounts of support requests each day. When providing phone 

support, even the most skilled agent can only serve one customer at a time – meaning more staff and 

overhead are needed to provide adequate support. With our chat solution, agents can do more by 

efficiently managing multiple chats at once, resulting in fewer support agents needed to juggle your 

incoming requests.  
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Ready to Get Started? 

Contact Ciomm100 today to get started on your free 15-day trial. Or contact us at 1-877-305-0464 or by 

email at sales@comm100.com to set-up your live demo. We’re happy to get you started!  
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About Comm100 

Comm100 Network Corporation is an award-winning global provider of enterprise live chat solution. 

Comm100 Live Chat is used by thousands of businesses worldwide to support their website visitors in 

real time so as to increase conversions, boost customer satisfaction and lower operating costs. With 

"100% communication, 100% success" as the company motto, Comm100 is committed to ensuring that 

transitioning human-to-human interactions to real-life success stories is always possible in a digital 

world. 
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Contact Us  

TEL | (778) 785-0464 E-Mail | sales@comm100.com   

Fax | (888) 837-2011 Web    | www.comm100.com 

Follow us on |       

Suite 238 – 1027 David Street Vancouver, British Columbia V6E 4L2 Canada 
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