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Introduction 

Time is one of the most precious resources in healthcare. 

Doctors and staff are constantly facing heavy workloads; digital trends are changing the rules about 

what’s possible and what’s expected; and it seems like every day new technology is announced which 

has disruptive and transformative potential in the industry. 

In this industry that never sleeps, one of the easiest and most effective ways to save time and cut costs 

is by investing in live chat as a customer engagement tool. 

Cut Costs 

Our chat solution allows your representatives to handle multiple chats simultaneously, making it more 

cost-effective than a traditional call center. Studies show that by adding live chat to your support system, 

you could save 17-30% of what you spend on phone support alone. This real cost difference can free up 

resources for your healthcare business or organization that could be put towards patient care. 
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Comm100 Live Chat can also help you cut costs and improve efficiency by providing trackable analytics 

that can help you identify operational strengths and weaknesses, helping you assess where else you can 

save.  

Protect Patient Privacy 

Whatever healthcare service you provide, your patients and clients are relying on you to keep their files 

confidential and their privacy protected. Comm100 Live Chat uses state-of-the-art security protocols and 

encryption tools, protecting visitors that contact you through our live chat system. Just like the Electronic 

Medical Records (EMR) software used by a host of medical firms, our comprehensive security features 

abide carefully by industry data standards. 

Do More in Less Time 

Phone support takes time. When answering calls, your support staff has to identify the client, search for 

that client’s records, and engage in a dozen other tiny tasks that add up to hours lost every week. With 

Comm100 Live Chat, patient and client information will be at your fingertips, not waiting to be dug out 

of the administrative clutter.  

Live chat agents also have the ability to juggle multiple live chats at once, which means that your 

patients, visitors, and clients won't have to spend as much time waiting in the queue. A lower wait time 

is one of the key factors that leads to customer satisfaction, and the healthcare industry is no exception. 

Adapt to Changing Patient Expectations 

Customers expect great service regardless of industry vertical. In the age of Amazon deliveries being on 

your doorstep within a day of clicking ‘buy’, the proliferation of multiple, convenient channels of contact 

by many companies means that your customer base expects better, more modern service from you too. 

Even if your company serves an older demographic, their younger relatives will expect to be able to 

choose how they contact you, and will compare your service to the big hitters in customer care. 

Live chat allows you to meet the rising expectations of your customers and deliver a service that’s quick 

and convenient for them, helping you to put smiles on the faces of patients and relatives alike. 



 

 

 
3 

Modern Digital Security 

With hacks and data breaches in the news and on the minds of security professionals around the globe, 

the reality of digital security has never been more important. Previously obscure standards are coming 

into daily discussion as protocols like HTTPS and Single Sign-on (SSO) are used in the same breath as 

terms like HIPAA-compliance. Fortunately, the customer service sector is charging forward into new 

technology like few others, and these now-vital protocols are integrated into Comm100 Live Chat. 

HIPAA isn’t just a recommendation but a requirement. With HIPAA violations for noncompliance ranging 

from $100 - $50,000 per violation, it’s incredibly important to ensure that the software solutions of your 

business partner meet this requirement.  

SSO is a powerful tool for controlling the flow of client data. SSO integrated with Live Chat technology 

can ensure that account data is transferred exclusively between patient and health care provider, 

without the software solution even viewing or recording that data, assisting with HIPAA compliance or 

even making user interactions entirely anonymous. 

 

Face-to-Face with Your Clients 

Technology moves fast and the only thing that keeps pace with it is client expectations. Technology is 

growing into every available space and is transforming things at a blink-and-you’ll-miss-it pace. We are 

past the adolescent growing pains of choppy webcam footage and dropped calls. Modern customer 

engagement platforms offer crisp and fast moving audio/video enabled communications letting health 

care providers and support have a direct connection with their clients. This direct connection isn’t just 

what the client wants and expects, sometimes it’s literally the difference between healthcare or no help 

at all. 

According to the Anxiety and Depression Society of America (ADAA) 40 million US adults suffer from an 

anxiety disorder, with many of these disorders in their severe forms making even a simple trip to the 

doctor feel like an impossible and imposing ordeal. For these individuals having the opportunity to 

engage with health care services remotely is a vital stepping stone towards treatment and positive 

outcomes. That first step is often the most vital one, and making that step even a little easier can have 

profound impacts. 

https://www.ama-assn.org/practice-management/hipaa-violations-enforcement
https://www.adaa.org/about-adaa/press-room/facts-statistics
https://www.adaa.org/about-adaa/press-room/facts-statistics
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Audio and video chat also gives vital clues for support staff to assess mental or emotional state much 

easier than from a phone call alone. Being able to see a distracted gaze, identify confusion, and read 

other vital facial cues can empower staff to make better care decisions and interventions. 

Depending on the needs of your clients, these interactions can even be made completely anonymous, 

with no IP tracking or user recording at all, which can enable or improve health care service in settings 

such as mental health hotlines. 

Data Drives the World 

Whether you’re already fully digitized or on the path to a digital office you can take advantage of 

comprehensive analytics that come with modern customer engagement services. Comm100 leads the 

industry with the most fully-featured reporting suite, offering detailed analytics that drill down to 

identify client trends as they’re developing, reveal opportunities that your clients might be clamoring 

for, and generally empower your business decisions with hard data. 

Interested in Getting Started?  

Ready to begin engaging with your customers over live chat? Contact us at Comm100 and get started 

easily with a free 15-day trial or a free demonstration and live walk-through. Call us toll-free at 1-877-

305-0464 or email sales@comm100.com. 
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About Comm100 

Comm100 Network Corporation is an award-winning global provider of enterprise live chat solution. 

Comm100 Live Chat is used by thousands of businesses worldwide to support their website visitors in 

real time so as to increase conversions, boost customer satisfaction and lower operating costs. With 

"100% communication, 100% success" as the company motto, Comm100 is committed to ensuring that 

transitioning human-to-human interactions to real-life success stories is always possible in a digital 

world. 
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Contact Us  

TEL | (778) 785-0464 E-Mail | sales@comm100.com   

Fax | (888) 837-2011 Web    | www.comm100.com 

Follow us on |       

Suite 238 – 1027 David Street Vancouver, British Columbia V6E 4L2 Canada 
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