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Introduction  

The business of education is all too real in the 21st century, with schools and universities finding that 

new areas of concern are becoming new strategic priorities – and customer experience is no exception 

to that. 

Here at Comm100, we recognize the huge value to society that schools, universities and other non-profit 

educators give. And we’re here to help make your customer service operation effortless, helping you 

concentrate on educating. 

We also offer a 50% discount, upfront, as standard to all of these institutions. We love to help you to 

help others! 
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Stay Connected with Staff & Students 

With hundreds or thousands of students, finding a low-cost way to provide support to everyone who 

needs it can be tough. Call centers are often a costly drain on resources for budget-pressed schools and 

universities. 

Live chat doesn’t contain any complicated infrastructure to maintain, and is simple to set up. You can 

reduce your customer support resource needs through handling multiple interactions at the same time, 

freeing up your staff and budget from the burden of complicated customer service support. 

Make Giving Great Service Easy 

Your institution handles hundreds of different types of queries – from academic and admissions 

inquiries, to questions about life as a student. Whatever the query type, your staff can rely on a library 

of personalized, pre-set messages to give the right response, every time. 

It’s easy to train new staff on how to use your new live chat system. With our dedicated trainer on board 

to assist your transition, as well as a suite of ready-to-use training materials, you can rest assured that 

Comm100 will get your new staff up and running quickly and smoothly. 

Maintain Service Levels – Even During Enrollment! 

With our real-time dashboard and report suite, it’s easy for you to see all the information you need to 

make accurate resource predictions ahead of your busiest times. This information ensures you can 

operate a reliable resource plan and maintain your service levels, even when your usual contact volume 

doubles or triples. 

Don’t forget that the ability for staff to take multiple chats at once means that the number of customers 

who can be served at once can increase dramatically – helping you smooth out the peaks of your busiest 

periods. 

https://www.comm100.com/livechat/features/reports.aspx
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Fussy Millennials? No Problem. 

There’s been a lot of talk about the ways younger generations interact with companies and institutions. 

Studies have shown that 56 percent of millennials prefer using live chat, as opposed to the phone. 

So it follows then that by using live chat as a customer support channel, you’re engaging one of your key 

demographics in a way that’s convenient to them – giving you a head start on ensuring that your 

responses to their issues are solved in a way that’s more than just satisfactory. 

Personalize the Customer Experience  

In addition to making it available to visitors on your website, you can use your live chat solution to 

communicate internally. This has a whole host of uses – automated chat routing means you can speed 

up response times and cut the need for switchboards when trying to connect a query to the right 

person.  

Since our chat solution is compatible with all mobile devices, as well as tablets and Apple products, your 

staff can access it anytime, anywhere. 

Confidence in Confidentiality 

As an educational institution, you handle a lot of sensitive information – from course and attendance 

records, to student health data. We offer the highest standards of data security and encryption, as well 

as the ability to use PCI-compliant secure forms to protect data transferred within chats. 

We also offer a deeply granular user permissions structure. Unlike other live chat companies, you can 

control, at an individual level, who can do what on your chat system – allowing you to safeguard your 

live chat data in a way which suits your institution. 

http://www.softwareadvice.com/crm/industryview/demographics-live-chat-report-2015/
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Compare This:  

Scenario 1 

A student calls through to a prospective university with a question about the assessment of a degree he 

is interested in. He gets through to a switchboard who transfer him to the head of faculty. 

Unfortunately, the head is not at their desk, so he gets through to an answerphone. The student needs a 

response right away, so he has to hang up and call through again, only to find the same thing happens 

once more. Finally, on his third go and after ten minutes, the student manages to speak to a real person 

in the faculty. It’s been a lengthy and difficult process for this prospective student. 

Scenario 2 

A student is on the website of a prospective university, and he has a question about the assessment of a 

degree he is interested in. He sees the live chat button and is prompted, before the chat, to select the 

faculty he wants to chat with. He selects the faculty from the drop-down box, and is instantly connected 

to a real person who can help him. No phone calls, no waiting, no problems for this prospective student. 
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About Comm100 

Comm100 Network Corporation is an award-winning global provider of enterprise live chat solution. 

Comm100 Live Chat is used by thousands of businesses worldwide to support their website visitors in 

real time so as to increase conversions, boost customer satisfaction and lower operating costs. With 

"100% communication, 100% success" as the company motto, Comm100 is committed to ensuring that 

transitioning human-to-human interactions to real-life success stories is always possible in a digital 

world. 
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Contact Us  

TEL | (778) 785-0464 E-Mail | sales@comm100.com   

Fax | (888) 837-2011 Web    | www.comm100.com 

Follow us on |       

Suite 238 – 1027 David Street Vancouver, British Columbia V6E 4L2 Canada 

 

Copyright © 2017 Comm100. All Rights Reserved. 

All Comm100 and Live Chat 100 brand and product names are trademarks or registered trademarks of Comm100 Network 

Corporation in Canada and other countries. All other trademarks or registered trademarks are property of their respective 

owners. 
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