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Comm100 Live Chat Visitor Monitor iPhone Client
Setup Guide

Comm100 Live Chat Visitor Monitor iPhone Client enables you to run Comm100 Live
Chat Visitor Monitor on your iPhone so as to take chat requests and engage your customers
while on the go.

1. System Requirements

e iPhone 3/4
e jPad
e iPod Touch

2. Downloading the Application

Visit iTunes Store through iTunes and search Comm100 Live Chat Visitor Monitor in
Search Bar to download Comm100 Live Chat Visitor Monitor iPhone Client.
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Figure 2-1 Get the iPhone Apps

3. Installation

After Comm100 Live Chat Visitor Monitor iPhone Client is downloaded, you just need to
follow the instructions to complete the installation.

4. Logging In

Comm100 Live Chat Visitor Monitor icon displays on your iPhone's screen after the
installation. Press the Comm2100 Live Chat Visitor Monitor icon to start Comm2100 Live
Chat Visitor Monitor iPhone Client.

Enter your Site Id, Email and Password in the appropriate fields to log in. A sample Login
page is shown as in Figure 4-1.
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Site Id -

Email

Passwaord

Login ON -

Figure 4-1 Login

5. Monitoring and Chatting

After logging in, you will see the Visitor List page as shown in Figure 5-1. The name and
status of a visitor as well as the current page the visitor is viewing are shown in this page. If a
visitor is chatting with an operator, the operator's name will be shown beside the visitor's
name.

Select a visitor and you will see the next step operation options. The operation options change
automatically according to the status of the selected visitor. For example, you will see Accept
and Refuse options if you select a Waiting for chat visitor.

Copyright © 2010 Comm100. All Rights Reserved. 3



emm100
'\'”mm Open Source & Free Hosted Customer Service Software

Neo SIM = 19:25 L

Logout All Visitors(5)  information

Roy Waiting for chat

htbp:i72.15.150.126/LiveChat/A. .. =4 1026&codePlanld=14&ssl=Falze

o Accept = Refuse

Henry(Rock) Chatting
http72.15.150.126/LiveChat/A_. . =41026&codePlanld=158zsl=false
Arles(Allon) Chatting

httpi72.15.150.126/LiveChat/A. . =41026&codaPlanld=20&=sl=false

Pre chat
http#72.15.150.126/LiveChat/A. . =41028&codePlanid=14&ssl=Falze

In site
http72.15.150.126/LiveChat/A. . =41028&codePlanld=148&ssl=false

Preference Filter

Figure 5-1 Visitors List

5.1 Sending an Invitation

Select a visitor who is in any status other than Waiting for chat or Chatting. Press Invite to
invite the visitor to have a chat with you.

5.2 Accepting a Chat Request

Select a Waiting for chat visitor, press Accept to take the chat request. Or press Refuse to
refuse the chat request.
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5.3 Joining a Chat

Select a visitor who is chatting with another operator; click Join to join in this visitor’s chat.
A sample of the Join Chat page is shown in Figure 5-2.

No SIM = 19:25 O
Logout All Chats(2) Information
Henry(Rock) Chatting
http-//72.15.150.126/LiveChatiA. .. 42500&codePlanld=305&ss|=talse

'@Uﬂil‘l
Tom{Mark,Rock) Chatting

hitp 72151801 26MLveChat’A. . =4 10268 codoPlanidel 48 sslaFalso

Preference Filter

Figure 5-2 Join Chat Page

5.4 Sending a Canned Message/URL

You can send canned Message/URL to a visitor during a chat. Press Canned and slide to
select a message/URL and then press Send to send the message or URL to the visitor.

A sample Canned Message/URL page is shown in Figure 5-3.
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" All Visit...

Please wait for a site operator to
respond...

Operator Rock has joined the chat.
Rock: Hello!

Henry: How are you?

Flease wait for a minute

. 'Message " URL

No thanks

What can | do for you

Figure 5-3 Canned Message/URL

5.5 Switching to Another Chat

If you are chatting with multiple visitors, you can slide to switch to another ongoing chat.

5.6 More Chat Actions

More actions are available during a chat. Press Action in the upper-right corner and you can
see all available the operation options as shown in Figure 5-4.
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tion

All Visit... < = Ac

Please wait for a site operator to
respond...

Operator Rock has joined the chat.

Rock: Hello!

Henry: How are you?

Transfer Chat
Stop Chat

Cancel

Figure 5-4 Action Page

5.6.1 Transferring a Chat

Press Transfer Chat to transfer an ongoing chat to any other online operators.

5.6.2 Ending a Chat

Press Stop Chat to end an ongoing chat.

5.6.3 Viewing a Visitor's Detailed Information

Press Information to view a visitor's detailed information. A sample Information page is
shown as in Figure 5-5.
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All Visitors(5) Henryf History
¥ -
Visitor Id: 3

Latest Name: Henry

Latest Email:

First Visit Time: 2010-10-08 13:50:50

Visit Times: 11

Chat Times: &

Operators: Rock

Visit Time: 2010-10-15 19:21:24

IP: - .

Figure 5-5 Information Page

Here you can also press History to view the detailed contact history of this visitor. A sample
History page is shown in Figure 5-6.

Note: Only chat transcript(s) and offline message(s) are shown in this page.
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Chat

Member: Visitor:Henry Operator:Rock

Chat Start Time: 2010-10-15 19:24:05

Chat End Time: 2010-10-15 19:44:38

Aftachment:

Chat Transcripts:

Please wait for a site operator to
respond...

Operator Rock has joined the chat.
Rock: Hello!

Henry: How are you?

Henry: | have a few guestions about

F e A .

Figure 5-6 History Details

5.7 Using Filter

Press Filter to configure the display of different groups of visitors according to your needs. A
sample Filter page is shown in Figure 5-7.
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Logout VU RS iturs(S) Information

Roy Waiting for chat
http72.15.150.1268/LiveChat/A. .. =41028&codePlanld=14&ss|=False
& Accept i Refuse

Henry(Rock) Chatting

hithp 72151501 26/LiveChat/'A_ . .=41028&codePlanld=15&=s=falze

Arlael Allnn' Chattinn

Filter

All Visitors
All Chats

My Chats

Cancel

Figure 5-7 Filter page

5.8 Setting Preferences

Press Preferences to customize the alert settings. A sample Preferences page is shown in
Figure 5-8.
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Al visitorss) | Preference

Siteld: 41026
Operator: Rock

Sounds

New Visitor m
Incoming Chat m
New Response m
Chat Ended _on
Transferring Chat I

Vibration

‘. New Visitor OFF ‘

A

Figure 5-8 Preference Page

6. Logging Out

Go back to the Visitor List page; press Logout to log out.
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